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YTBEPXJIAIO

I'enepalibHbIA IMPEKTOP

HNOJIOXKEHHE
0 NOpsA/AKe pacCMOTPEeHHs 06paleHHI rpaxaaH

1. O6wue nosodceHusn

1.1. Hacrosmee ITonoxenne pazpaborano B coorBercTBHH ¢ Koncrutynueit Poccuiickon
Denepauuu, PenepansabmM 3akoHoM PO ot 21.11.2011r. Ne 323-®3 «O6 ocHOBaxX OXpaHBI
310poBbi rpaxaan B Poccuiickoi ®enepanuuny, Oenepanbubm 3akonoM ot 02.05.2006r. 59 -
®3 «O nopsaaxe paccMoTpeHus obpamenu#i rpaknan Poccutickoit @enepanum»., 3aKOHOM
Poccuiickoit ®enepanuu ot 07 dpespans 1992 roga Ne2300-1 «O 3ammure npas moTpebuTenei;
3akoHOM Poccuiickoit ®enepanuu ot 27 anpens 1993 r. Ne4866- «O6 obxanoBaHuy B cye
JNEWCTBHH M PEIICHHH, Hapy AKX ITpaBa ¥ cBOOOIBI rpaXkan»; 3akoHOM Poccuiickoi
®enepauun ot 27 urons 2006 r. Ne149-03 «O6 undopmains, HHGOPMAIHOHHBIX TEXHOJIOTHAX
¥ 0 3ammTe MHpopManum»; 3akoHoM Poccuiickol ®enepanuu ot 21.11.2011 r. Ne 323-®3 «06
OCHOBAX OXpaHbl 3710poBbs rpaxaad B Poccuiickoit @eneparuu»; I'paxaanckum
npoleccyaibHbIM KogekcoM Poccuiickoi ®enepanuu ot 14 nHosabps 2002 r. Nel138 - @310

1.2. Hacrosmee [Tonoxenue cocTaBlIeHO B LEJISAX MrApaHTAPOBAHHOI0 obecneyeHus
KOHCTHTYIIMOHHEIX ITpaB rpaxjaH Ha obpamenue B OO0 «J[upeKuus BEJOMCTBEHHBIX J0POI»
(manee — OO0 «IBJI»).

1.3. Hacrosmee ITonoxeHnue onpenenser NOpAAOK pacCMOTpeHHs oOpalneHuii rpaxkiaH B
KIIMHUKE U MOPAZOK KOHTPOIIA paboThI ¢ 06palneHHsIMHU rpaxaH.

2. OcHOBHble mepMUHbI, ucnoab3yemble 8 [lonodxiceHuu

1) O6paienue rpaxnanuna (nanee - o6palleHKe) - HANPABJIEHHbIE IO/DKHOCTHOMY JIMILY B TUCBMEHHO#M
¢bopme, 1u60 opunHanbHOro caitta www.stom-dvd.ru B HH)OPMaLMOHHO-TEIEKOMMYHHKALMOHHOMN CETH
"HHrepHet", obecneunBarommx HACHTHQHKALHMIO H (WIH) ayTeHTHGUKALIMIO TPaXIaH, IPeIIOKEHHE,
3asBJIEHUE MITH 3kasio6a, a Taloke yCTHOE obpalueHHe rpaxkaaHHHa.

2) npe/yIokKEeHHE - PEKOMEHAAIAA IPaXKIaHKHA [0 COBEPIIEHCTBOBAHHIO PaOOTHI KIIMHHKH;

3) 3asBiIeHHE - mpockba rpakIaHHHA O CONEHCTBHHM B PEATH3AIMH €r0 KOHCTHTYLIMOHHBIX [PaB K
CBOGO MM KOHCTHTYLIMOHHBIX MPaB H CBOGOM APYIHX JikL, 1u60 Mpockba rpaXIaHuHa O

COJICHCTBHM B PEaIM3allHH HEO0CTATKax B pa60Te KIIMHHKH, KDUTHKA NECATECIIBHOCTH
JOJDKHOCTHBIX JIHIL;



4) xanoba - npock6a rpakIaHMHa 0 BOCCTAHOBJIEHHH HJTH 3allUTE €ro HapyIIEHHBIX MPaB,
CBOOO/I HJTH 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOGO MM 3aKOHHBIX HHTEPECOB APYTHX JIMII;

5) JOIDKHOCTHOE JIHIIO - JIHLO, IOCTOSHHO, BPEMEHHO HIIH TI0 CIENHATBHOMY IIOJHOMOYHIO
OCYLIECTBIISAIONIEE (PYHKIUH NPEICTABUTENS KIMHHKH.

3. lIpasa epaxcdan npu paccmompenuu o6pawenuii

IIpu paccMoTpennu o6palneHns rpaxkIaHHH HMeeT pPaBo:

3.1. IlpeacTaBnaTh JONONHHTENbHbIE JOKYMEHTHI H Marepuaisl, 1u60 obpamarscs ¢ npock6oi
00 ux HcTpeboBaHHH. -

3.2. 3HAKOMHTECA C IOKYMEHTAMH U MaTepHAIaMH, KACAIOLUMHCS paccMOTpeHus obpaineHus,
€CJIH 3TO HE 3aTparuBaeT mpaea, CBOOOIBI M 3aKOHHBIE HHTEPECH] IPYTHX JIAII M €CJTH B
YKa3aHHBIX IOKYMEHTaX H MaTepHallax He COJIEPIKATHCS CBEICHHS, COCTABIIAIONIME
TOCYIapCTBEHHYIO MIIM HHYIO OXPaHSEMYIO (elepalbHBIM 3aKOHOM TaifHy.

3.3. Ilony4aTh NHCEMEHHEIH OTBET 1O CYLIECTBY IIOCTABIEHHBIX B 0OpaIlleHHH BOIIPOCOB,
YBEIOMIICHHE O [IepeaJipecallii MUCbMEHHOr0 00palleH!s B OPraHyu3alHio, B KOMIETEHIIMIO
KOTOPOH BXOJHT PEeIIEHHE MOCTABIEHHBIX B 06pallleHHH BOMPOCOB.

3.4. Obpamarscs B KIMHHKY C 5kao60i Ha NIPHHATOE pelleHHe MK JeHcTBHE (Oe3neicTrHE)
COTPYAHHMKOB 10 0OpaIlEHHIO rPaXkJaHHHA.

3.5. O6pamatscs ¢ 3asBIEHHEM O MPEKPAIICHAN paccMOoTpeHHs obpalneHus.

4. 'apaimuu 6e3onacHocmu 2paxc0aHUHA 6 C8A3U C e20 obpaweHuem

4.1. 3anpeuwaetca npecnefoBaHWe rpakAaHUHa B CBA3M C ero 06palLeHrem K DOMKHOCTHOMY ULy €
KPUTUKON AEATENBHOCTU YKa3aHHbIX OPraHoB UM IOMKHOCTHOTO NMUa NMEO B Uenax BOCCTaHOBNEHUA
WK 33LLMTLI CBOWX NPaB, CBOGOA U 3aKOHHbIX MHTepecoB 60 Npas, cBOBOA 1 3aKOHHBIX MHTEPECos
APYrux nuu,

4.2. Npu paccMoTpeHun o6palLeHun He AoNYCKaeTCA pasrnaleHue CBeAEHWUMN, COAEPIKALLMXCA B
obpaweHum, a TakKe cBeaeHUiA, KacaloLMXCA YaCTHOM XU3HM rpa)aaHuHa, 6es ero cornacua. He
ABNAETCA pasrnaleHnem cBeeHUA, COAEPKALLUXCA B 06paLeHUH, HanpaBNeHUe NUCbMEHHOTO

06palieHUA AOMKHOCTHOMY NMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT PeLleHUe NOCTaBAeHHbIX B
obpauieHun Bonpocos.

5. Tpe6oeanusa k nuceMeHHOMY 06paweHulo 2paxcdaH

5.1. I'paxknaHuH B CBOEM ITHCEMEHHOM obpaleHun B 0653aTeNBHOM IOPSA/IKE YKa3hBAET
HaUMEHOBAaHHE OPraHU3allMH HIIH JOJKHOCTHOE JIHLO, KOTOPOMY HAIpaBIISeTCs obpaiieHue,
CBOH (haMHITHIO, HM$, OTYECTBO, IIOYTOBBIH aJpec, 110 KOTOPOMY JIOJKeH ObITh HAalpaBJIeH OTBET
H3/IaraeT CyTh OOPAIlCHHs, CTABHT JIMYHYIO IOANKCH H JaTY.
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5.2. B cnyyae He06X0TMMOCTH rpaKIaHHH NpUIaraeT K MiCbMEHHOMY 00palleHHio
HEOOXO/MMBIE J1/Isl PACCMOTPEHHS JTOKYMEHTHI M MaTepUabl, TM00 HX KOIHH.

5.3. Obpamenue, nocTynupimee no HH(OPMAIHOHHBIM CHCTEMaM O6IIEro TO/IB30BaHHs,
TMOJUIEHHUT paCCMOTPEHHIO B MOPAIKE, YCTAHOBIEHHOM JUI IHCHMEHHBIX 06palIeHH il



6. Pezucmpayus u paccMompeHue nUCbMeHH020 o6paujeHus

6.1. Bce obpamienus rpaxaaH mojuiexar obs3aTelbHOH peruCTpalyH. ITuceMeHHOE ofbpalneHue
MOIEXKHUT 00s3aTeNLHOM perucTpanuy B «KypHan perucTpallid MHCbMEHHBIX obpaleHuH
rpakaany.

6.2. JIOJDKHOCTHOE JIMIIO KJIMHHUKH JaeT IHCHMEHHBIH OTBET 110 CYIIECTBY MOCTABICHHBIX B
oGpaleHHH BOIIPOCOB.

6.3. B cirydae eclu B IMCEMEHHOM OOpalieHHH He yKa3aHb! paMHIIMA rpaXIaHHHa,
HAIpaBHBIIEro obpalienye, ¥ IOYTOBEIN aIPeC, IO KOTOPOMY JAOIDKEH OBITh OTIPABIEH OTBET,
OTBET Ha oOpalieHue He JaeTcy.

6.4. ,HOJI}KHOCTHOG JIMIO ITpH MOJTY4YEHHH MUCEMEHHOI'O 06pamemm, B KOTOPOM COAEPKaATCA
HELCH3YPHBIC mmbo OCI(OPGHTEIILHBIC BBIDAXKCHHA, YTPO3bl JKH3HH, 3J10pOBbS U HMYIIECTBY
JOJIKHOCTHOT'O JIMIIa, BIIpABE OCTaABHTh oﬁpamcnne Oe3 oTBeTA.

6.5. B ciiy4ae eciid TEKCT MIHCBMEHHOT0 00palleHus He MoJIaeTCs MPOYTEHHIO, OTBET Ha
ofpalneHue HE JaeTcs.

6.6. B cinydae ecii mHCbMEHHOM OOpallleHHH rpaXJaHnHa COJICPKUTCA BOMPOC, Ha KOTODBIH
€My MHOTOKPaTHO JaBaIMCh MMCHMEHHBIE OTBETHI 10 CYIIECTBY B CBA3H C paHee
HaIpaBIseMbIMH OOpaIieHHSIMH, ¥ TIPH 5TOM B 00palleHHH He MPHBOIKIIHCE HOBbIC ZIOBOJIEL,
JIOJKHOCTHOE JIMIIO BIIPABe MPEKPATHTh NEPEMHUCKY C IPaXIaHHHOM.

6.7. B cilydae ecim OTBET 10 CYIIECTBY MOCTABJIEHHOTO B OOpALICHHH BOIIPOCA HE MOKET OBITH
naH 6e3 pasrialmeHus CBEACHHH, GOCTABIAIONIMX OXPAaHAEMBIX 3aKOHOM TalHY, IPaX/aHuHY,
HanpaBHMBLIEMY obpalneHue, coobmaeTcs 0 HEBO3MOXHOCTH JIaTh OTBET.

6.8. B ciryuae, ecii IPUYHMHBI, TI0 KOTOPBIM OTBET 110 CYIIECTBY TIOCTABJICHHBIX B OOpaleHUH
BOIIPOCOB He MOT OBITH JaH, B OC/e/yIomeM ObLIM YCTPAHEHb, IPajK/IaHHH BIIPaBE BHOB
HamnpaBUTh OOpaleHue JOKHOCTHOMY JIHILY.

7. CpoKu paccmompeHua NucbMeHH020 o6payeHus

7.1. IIuceMenHOe obOpaleH#e, NOCTYNHBIIEE JOJDKHOCTHOMY JTHILY KITMHHKH, pacCMaTpHBaeTCs
B TeyeHue 30 JHeH CO HA pErucTpaliiy MHCEMEHHOTrO 00palleHus.

7.2. B HCKIIIOUMTENBHBIX CIIyYasixX, a TAKXKe B CIIy4ae HalpaBJIeHHs 3apoca JOJKHOCTHOE JIMII0
BIIpaBe IPOUIATHL CPOK paccMoTpeHus obpamenus He Gonee uem Ha 30 iHEH, yBEIOMHB O
TIPOJIIEHHMH CPOKa €r0 PACCMOTPEHHs IPakIaHWHA, HANPAaBHBINET0o OOpalleHue.

8. luunvulll npuem 2paxcoaH

8.1. [Ipy IMYHOM IpHEME IPaXKJaHHH NPEIBABILET JOKYMEHT, YIOCTOBEPSAIOIHH €ro
NHYHOCTD.

8.2. B cinyyae ecnu oOpallleHHH COAEpXKaTCs BOIPOCH], PELIEHHE KOTOPhIX HE BXOJHUT B

KOMITETEHIIHIO JaHHOTO JIOJDKHOCTHOI'O JIMLA, TPaXIaHHHY JaeTcs pa3biCHEHHE, KyJla U B KAKOM
NOpSJIKE eMy clelyeT oOpaTHThCA.



8.3. B Xo1e TMYHOIO NIpHeMa rpaX/IaHMHY MOXKET GbITh OTKA3aHO B JaNbHEHIIEM pPacCMOTPEHUH
obpateHus, ecliu eMy paHee GbUI JaH OTBET MO CYIIECTBY MOCTABIEHHBIX B obpameHuu
BOIIPOCOB.

/OJKHOCTHDIE JIMNA KIIHHHKH, 0CYIIECTBISIOMHAE KOHTPOJIb 3a cob/I01eHuem nopsigKa
paccMoTpenus obpamenmii:

I'enepanbHbiit mupexTop — Cokonbekux Mapus AnexkcanapoBHa



